
    

 
 

        
 

             
 

 
 

   
 

     
 

        
  

  
 

 

 

  
 
 

 
 

   
 

 
 

 
 

 

 
 

 

        
        

 
 

 
           

  
 

       
 

 

 

Mid-Year Change Notification to Enrollees 

This is important information on changes in your coverage. 

This notice is to let you know about changes to your 2023 Medicare Advantage benefits that take 
effect during the year. The changes are due to the ending of the COVID-19 Public Health 
Emergency (PHE). During the COVID-19 PHE, you paid nothing for COVID-19 testing and 
testing related services received at out-of-network providers. You will now have cost-sharing for 
these services. 

Benefit Changes and Effective Date 

Benefit Effective Date Benefit Changes What does this 
mean for you? 

Lab services 5/12/2023 COVID-19 testing and 
testing related services 
received at out-of-
network providers will 
no longer be a $0 
copay.  You will now 
pay the out-of-network 
cost-sharing amount 
for Lab Services 
specified in your 
Evidence of Coverage 
(EOC). 

You will no longer 
pay nothing for 
COVID-19 testing 
and testing related 
services received at 
out-of-network 
providers. 

You will pay the 
amount shown in 
your EOC for Lab 
Services received 
out-of-network. 

You are not required to take any action in response to this document, but we recommend you keep 
this information for future reference. If you have any questions or wish to request a copy of your 
EOC, please call us at the phone number on the back of your member ID card. Between October 1 
and March 31, representatives are available Monday–Sunday, 8 a.m. to 8 p.m. Between April 1 and 
September 30, representatives are available Monday–Friday, 8 a.m. to 8 p.m. 

Disclaimers: 

Washington (H5439): Health Net Life Insurance Company is contracted with Medicare for PPO 
plans. “Wellcare by Health Net” is issued by Health Net Life Insurance Company. 

Washington (H5965): “Wellcare” is issued by WellCare Health Insurance Company of 
Washington, Inc. 

Out-of-network/non-contracted providers are under no obligation to treat Plan members, except in 
emergency situations. Please call our customer service number or see your Evidence of Coverage 
for more information, including the cost-sharing that applies to out-of-network services. 
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